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The 2011 Rating System for Malaysian Higher Education Institutions (SETARA “11) measures quality of teaching and learning at
level six of the Malaysian Qualifications Framework (undergraduate level) in universities and university colleges in Malaysia.

The SETARA "11 rating instrument covers three generic domains of input, process and output to assess the quality of teaching and
learning. The input domain addresses talent, resources and governance. The process domain focuses on curriculum matters and the
output domain is on the quality of graduates and graduate satisfaction. The overall structure of the instrument could be accessed
at <http://www.mqa.gov.my/SETARA11>.

The SETARA 11 exercise classifies its rating into six Tiers, ranging from Tier 1 as Weak to Tier 6 as Outstanding. The following is the
full result, listed in alphabetical order:

TIER6: OUTSTANDING

TIER 5: EXCELLENT

CODE
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NAME OF INSTITUTION
ASIA PACIFIC UNIVERSITY COLLEGE OF TECHNOLOGY
AND INNOVATION
(now known as Asia Pacific University of Technology and
Innovation)
BINARY UNIVERSITY COLLEGE OF MANAGEMENT AND
ENTREPRENEURSHIP

(now known as Binary University of Management and
Entrepreneurship)

CURTIN UNIVERSITY OF TECHNOLOGY SARAWAK CAMPUS
CYBERJAYA UNIVERSITY COLLEGE OF MEDICAL SCIENCES
INTERNATIONAL MEDICAL UNIVERSITY

KUALA LUMPUR INFRASTRUCTURE UNIVERSITY COLLEGE
(now known as Infrastructure University Kuala Lumpur)
MANAGEMENT AND SCIENCE UNIVERSITY

MONASH UNIVERSITY SUNWAY CAMPUS

MULTIMEDIA UNIVERSITY

NILAI UNIVERSITY COLLEGE

(now known as Nilai University)

OPEN UNIVERSITY MALAYSIA (ODL)

SEGi UNIVERSITY COLLEGE
(now known as SEGi University)

SUNWAY UNIVERSITY

SWINBURNE UNIVERSITY OF TECHNOLOGY SARAWAK
CAMPUS

TAYLOR'S UNIVERSITY

UNIVERSITI ISLAM ANTARABANGSA MALAYSIA
UNIVERSITI KEBANGSAAN MALAYSIA
UNIVERSITI KUALA LUMPUR

UNIVERSITI MALAYA

UNIVERSITI MALAYSIA PAHANG

UNIVERSITI MALAYSIA PERLIS

UNIVERSITI PUTRA MALAYSIA

UNIVERSITI SAINS ISLAM MALAYSIA
UNIVERSITI SAINS MALAYSIA

UNIVERSITI TEKNIKAL MALAYSIA MELAKA
UNIVERSITI TEKNOLOGI MALAYSIA

UNIVERSITI TEKNOLOGI MARA

UNIVERSITI TEKNOLOGI PETRONAS

UNIVERSITI TENAGA NASIONAL

UNIVERSITI TUN ABDUL RAZAK

UNIVERSITI TUN HUSSEIN ONN MALAYSIA
UNIVERSITI TUNKU ABDUL RAHMAN
UNIVERSITI UTARA MALAYSIA

UNIVERSITY OF NOTTINGHAM MALAYSIA CAMPUS
WAWASAN OPEN UNIVERSITY (ODL)

TIER 4: VERY GOOD

CODE NAME OF INSTITUTION
2 AIMST UNIVERSITY

HELP UNIVERSITY

INTIINTERNATIONAL UNIVERSITY

KOLE] UNIVERSITI INSANIAH

KOLE] UNIVERSITI ISLAM ANTARABANGSA SELANGOR
KUALA LUMPUR METROPOLITAN UNIVERSITY COLLEGE

TATi UNIVERSITY COLLEGE

TWINTECH INTERNATIONAL UNIVERSITY COLLEGE OF
TECHNOLOGY
UCSI UNIVERSITY

UNIVERSITI INDUSTRI SELANGOR
UNIVERSITI MALAYSIA KELANTAN
UNIVERSITI MALAYSIA SABAH
UNIVERSITI MALAYSIA SARAWAK

UNIVERSITI MALAYSIA TERENGGANU
UNIVERSITI PENDIDIKAN SULTAN IDRIS

UNIVERSITI PERTAHANAN NASIONAL MALAYSIA

TIER 3: GOOD

— = = = NN RN NN D NN

CODE NAME OF INSTITUTION
1 UNIVERSITI SULTAN ZAINAL ABIDIN

TIER 2: SATISFACTORY

TIER 1: WEAK

CODE CLASSIFICATION

1 Public Institution
2 Private Institution
ODL Open and Distance Learning Institution

THE SETARA '11 COMMITTEE

The rating exercise was carried out by a committee appointed by the MQA, which comprises:
Muhamad Jantan (Universiti Sains Malaysia) (Chair)

Hazman Shah Abdullah (Universiti Teknologi MARA)

Walter Wong (INTI International University)

Arfah Salleh (Putra Business School)

Sharifah Norul Akmar Syed Zamri (Universiti Malaya)

VERIFICATION OF SETARA "11

An independent Verification Committee was setup for SETARA’11 to verify and endorse
the SETARA 11 processes and instrument as well as verify data submitted by the higher
education institutions.

NB: Two institutions participated but were excluded because of insufficient data.
Seventeen institutions cannot participate because they are new institutions and have not
produced graduates.
One institution was not rated because it chose not to participate.
An Employer Survey for SETARA ‘11 was conducted jointly by GRADUAN® and MQA.




